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helpme@immgsm.ac.za

011 628 2000 / 0861 466 476

-

services (including an orienta�on session, module overviews, eTutorials, the Student Pacer, a Study Guide and eStudy Guide 
(Postgraduate and Degree modules only) on our eLearn pla�orm on www.imm.ac.za, to help you develop your strengths, learn new  skills 
and prepare yourself for an industry-relevant career. 



1. Academic Support

1. 1 Your Study Materials

Study Guide 

Textbooks 

Pacers 
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with all the requirements for successful self-study, i.e. a resource pack which includes a comprehensive Study Guide or eStudy 

eachS G
GS

Guide per module and a list of prescribed textbooks.

eStudy Guide - The eStudy Guide is available on eLearn and includes interac�ve content such as video, other media forms and 
self-assessment ac�vi�es. Students are able to engage meaningfully and effec�vely through this mul�-media channel. 

 and o,

IMM Graduate School programmes are HEQSF aligned and registered with SAQA. As we are quality assured by the Council on 
Higher Education (CHE) and our programmes accredited by the Higher Education Quality Committee (HEQC), we are required to 
maintain high academic standards. The high standards we set, require you to work hard to pass and to become a successful 
business person and leader.

therefore impera�ve that you incorporate the Study Guides in all aspects of your studies across all modules. The Study
Guide is available on eLearn and can either be downloaded for offline use or can be accessed as an eStudy Guide (for 
Postgraduates and Degree Programmes).

academic content that 
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workshops

-

- eTutorials

- eDiscussion Forums

Graduate School

format on eLearn and on the website.
in electronic 

-

-

-

- eLibrary -

- Student Portal - this is where you can source the assignment results, examina�on results, examina�on confirma�on 
le�er, update your personal details, monitor and follow your account informa�on, etc. You can log in with your IMM 
Graduate School student number and PIN. Once you are logged in, ensure you verify your details by clicking the verify 
bu�on to proceed.

F

- eLearn - is an online learning pla�orm filled with dynamic content that extends learning to anywhere, any�me. It is 
aimed at promo�ng an exci�ng learning experience, providing a user friendly, convenient place to access learning 
materials and bridge the gap presented by distance learning through the use of technology. You will have access to 
eLearn within 72 hours of registra�on and there you will find electronic study guides, assignment ques�ons, past 
examina�on papers, tutorial le�ers, a pacing guide for every module and many other useful resources. All you need to 
access the eLearn pla�orm is a computer / tablet / smartphone with internet connec�vity. You can log in with your 
IMM Graduate School student number and PIN.

You are required to constantly visit eLearn as it is an essen�al source of informa�on that is con�nuously updated with 
topical material, addi�onal guidance, messages and tutorial le�ers.

Assignment feedback report - Assignment feedback reports are available a�er assignment results release.

Assignment guidelines - Assignment guidelines are available for financial modules. 
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Assignments are a very important part of your learning as they allow you to assess your progress in an�cipa�on of wri�ng 
the examina�ons. All modules not requiring a project or report, have two assignments per semester. Some of the 
modules requiring a research report or project will contain one assignment in addi�on to the summa�ve assessment 
report or project at the end of the semester.
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 3.1.1 Assignment feedback

Please consult eLearn to download the Assignment Appeal Applica�on form. Strict deadlines apply.

 (for Postgraduate Students only).

Without these you may not be granted access to the examina�on.

when



Contact Details

National Call Centre Number (South Africa) 0861 466 476

International Call Centre Number +27 11 628 2000

National Office Johannesburg

Atlas Studio, 33 Frost Avenue, 

Braamfontein Werf, 2193.

PO Box 91820, Auckland Park, 2006.

Tel +27 (0) 11 628 8000

Fax +27 (0) 11 726 4505

Email info@immgsm.ac.za

Student Support Centres

Gauteng

Building B, Stoneridge Office Park, 8 Stoneridge Place, 

Greenstone Hil l , Edenvale.

Tel +27 (0) 11 609 5003 

Email info.greenstone@immgsm.ac.za

Milpark 

Atlas Studios, 33 Frost Avenue, Braamfontein Werf. 

Tel +27 (0) 11 628 8029 

Email info.milpark@immgsm.ac.za

Pretoria

150 Anderson Street, Brooklyn, Pretoria

Tel +27 (0) 87 898 8471

Email info.pta@immgsm.ac.za

Sandton

Grayston Ridge Office Park, 144 Katherine Street, 

Sandown, Sandton.

Tel +27 (0) 11 783 6662

Email info.sandton@immgsm.ac.za

KwaZulu-Natal

Durban

245 Peter Mokaba Road, Corner Valley View Road, 

Morningside, Berea.

Tel +27 (0) 31 312 2239

Email info.dbn@immgsm.ac.za

Western Cape

Cape Town

Level 3, Stadium on Main, Claremont. 

Tel +27 (0) 21 671 4426 

Email info.ct@immgsm.ac.za

Stellenbosch 

Corner of Drukkers Road and Papegaairand Road,

Stellenbosch.

Tel + 27 (0) 21 883 9102 

Email info.stel lenbosch@immgsm.ac.za

Zimbabwe

21 Lezard Avenue, Milton Park, Harare.

PO Box MP 394, Mount Pleasant, Harare.

Tel +2 63 86 7700 4806 

Cell +263 773 475 003

Email imm.zim@immgsm.ac.za

The IMM Graduate School of Marketing is registered with the Department of Higher Education and Training as a Private Higher Education Institution under the Higher Education Act, 1997.


